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PLEASE NOTE THE WEBINAR IS BEING FILMED AND WILWGBE DISTRIBUTED FOLLOWING THE MEETING

London International Showing Series,
supported by Horse & Hound

Competitor Webinar - 15th October @ 1900 hrs



We would like to take this opportunity to thank Horse
& Hound our Supporting Partner of the London
International Showing Series. As well as the ASAO,
BSHA and BSPS for all their support to help us deliver
the series throughout the year!

SUPPORTED BY

HORSE&HOUND
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SHOW PLAN KEY

1Declarations

2 Hospitality & Sponsorship Office

3 Show Ops Office (between N4 & N5)

4 Shopping Village Organisers Office

5 Media Centre (via lift)

6 Equestrian Office (between N5 & N6)

7 London Arena Office (between 54 & S5)

Show Info, Box Office
& Ticket Collection

FOOD OUTLETS

BUN

Chozen Noodle & Sushi
Upper Crust

Habanero

Market Express

Pole Bowl

Subway

Wrapid

HEJ Lounge

10 The Bridge Restaurant & Bar
N Costa Coffee

Others (not shown)

Bagel Factory  Pizza Popolare
Prime Burger HEJ Coffee

The Pyramid  Sandwich & Co
Costa Coffee  Baba Dhaba

Orzo's Deli HEJ Café & Lounge
Bagel Factory  Rotisserie Chicken
Viva! Burrito

Christmas Market Food Outlets
Baked Bird (baked chicken)

Bian Dang (Taiwanese)

Feed the Village (V)

Nazari (Wraps and Fries)
Chocolate Dino
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Pre - Show Preparation: Vaccinations

VACCINATION

Primary Course

PROTOCOL

1st Vaccination: day 0
(e.g.1January)
2nd Vaccination: day 21-60
(e.g.1February)

ELIGIBILITY TO ENTER
VENUE

Horses that have only received

Vaccination 1 of the primary course

are not allowed to compete or enter
the stables.

Horses that have received the
primary course can compete
provided that Vaccination 2 has not
been given within 7 days of arriving

at an event venue.

First Booster

Within 6 months and 21 days
of 2nd Vaccination

Horses must have been vaccinated to
comply with the requirements for
the Primary Course
Horses can compete for up to 6
months +21 days after V3, however
they cannot compete if they have
been vaccinated within 7 days of
arriving at an event venue

Boosters

MINIMUM: within one year
of previous booster
vaccination

IF COMPETING: within 6
months +21 days of the
previous booster vaccination

Horses must have been vaccinated to
comply with the requirements for
the Primary Course, First Booster

and all subsequent boosters.
Horses must have been vaccinated
within 6 months +21 days of arriving
at the Event however they cannot
compete if they have been
vaccinated within 7 days of
arriving at an event venue.

All horses and ponies competing at London
must comply with the vaccination requirements
laid out in the table.

You need to follow the guidance for a horse
classed as COMPETING (6 months + 21 days)

REMEMBER you cannot compete in the 7 days
following a vaccination

The London Entries Team cannot sign off your
vaccination status! So, if you have any doubts
regarding your vaccination status, please liaise
with your vet directly and provide them this
table for reference.



Pre - Show Preparation: EHV & Flu

Due to the increased risk of EHV and
Flu infection, we shall be putting in
place a strict biosecurity policy. We ask
that competitors take their
horse's/pony's temperature for the
three days leading up to arrival at the
Show, and on the morning of travel to
ensure that it is not above 38.5 degrees.
Please do not arrive on site if you are
at all concerned about the health of
your horse or pony before leaving
home.
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Have you checked:

« Your planned route

« Your vehicle against the LEZ and ULEZ emission standards
 Direct Vision Standard and HGV Safety Permit

e

Please remember to use the Transport for London Check your Vehicle Tool to help
check if your vehicle meets the emissions and safety standards required to drive in
London



https://tfl.gov.uk/modes/driving/check-your-vehicle/
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Daily Charges associated with driving in

= = & 4@, London may include:

2y B » Congestion Charge
w4 = . Blackwall and Silvertown tunnels charge
A a - ULEZ Charge

ke « LEZ Charge

« Direct Vision Standard and HGV Safety

Permit

Please ensure to check your vehicle
before travel, otherwise you will receive
a fine. This is outside the Show's control.


https://tfl.gov.uk/modes/driving/congestion-charge
https://tfl.gov.uk/modes/driving/silvertown-blackwall-tunnels-charge/paying-blackwall-and-silvertown-tunnel-charges
https://tfl.gov.uk/modes/driving/ultra-low-emission-zone/ulez-payments
https://tfl.gov.uk/modes/driving/low-emission-zone
https://tfl.gov.uk/info-for/deliveries-in-london/delivering-safely/direct-vision-in-heavy-goods-vehicles

Pre - Show Preparation: Voyage Control

In your Competitor Notes we will provide
you a link to the Excel Venue's Voyage
Control. Voyage Control will allow you to
book an arrival slot for your
horsebox/trailer to help reduce wait times
on arrival.

All competitors registered on Voyage
Control will be issued with a specific pass
stating either South or North at Excel. The
Traffic Marshalling Team will be there to
help you.

If you are arriving with a particularly
large vehicle or you want an early arrival
slot. Please try to book your slot as soon
as possible after the link is provided.
Unfortunately, we are unable to add
vehicles to fully booked slots.

PLEASE REMEMBER THIS IS AN EXCEL
VENUE SYSTEM



Arriving at Excel

Horse box parking will be available onsite
at Excel. The traffic team will direct you on
arrival:

« Competitors must depart by 4.00pm on
the date of competition (unless your class
is still to finish).

« Competitors will have limited time to
unload/load their horse boxes so please
be as quick as possible. There will be a
team of Porters on hand to help you
unload.

« Please do not bring more equipment than
you will require while at the Show, as
there is limited storage space available for
Competitors.




Staying at Excel

Sleeping in horse boxes is allowed.
Facilities such as showers and/or hook-up
are not available. There are toilets within
the venue, these are open 24 hours a day.

Alternatively, if you would like to stay in a
hotel click here to easily check nearby
avallability.
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Excel London has restricted vehicle
movement between 2230hrs and 0500hrs
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https://londonhorseshow.com/plan-your-visit/accommodation-at-london-international-horse-show/

Arrival & VEterinarY After unloading your horse/pony at Excel

o please report immediately to the Veterinary
Requlrements Check area, adjacent to the horsebox
unloading area. Your horse will be
examined for any signs of clinical illness

and their vaccination certificate will be
checked.

'Y Any horse/pony whose vaccination

, | certificate does not comply with the
B regulations will not be permitted entry into
1! Excel.

No competitor will be permitted to enter
the stables unless the vaccination slip
confirming the horse has been passed by
the vet has been produced at the Stable
Manager's Office.




Stabling

The Voyage Control System will provide you an arrival
time slot.

However, stables will not be available for competitors
| use until after 5.30pm on the day before competition
B S (if you arrive before this time, you may be sent away

| until a stable becomes available). Stables must be

B vacated by 4.00pm on the day of competition.

Please note that stables will be bedded down with

super absorbent cardboard bedding provided by
Green Mile Bedding.

Ensure you bring all fodder with you; this will not be
available for purchase at the Show.

There are skips in the stable area and waste will be
recycled by the Thomas Family.
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Stable Access

Stable managers are based
onsite 24hrs for the
duration of the Show. They
will contact riders in an
emergency.

This map shows the route
from the lorry park to the
stables. As well as
highlighting the 24hr
access points



There will be a £30 cash deposit payable to the Stable Manager on
arrival which is refundable when you leave, and the stable has
. been inspected to ensure it is clean.

There will be free tea and coffee available to Competitors next to
the Stable Manager's office.

There will also be access to hot water wash boxes in the stable
area.

You will also have access to power so you can charge your phones.

| There is an exterior horse walk to stretch your horses/ponies'
legs. Please confirm access times with Stable Manager's when at
the venue

The floor at Excel is incredibly slippery. Please stay within the
fence/rubber matting/carpet with your horses/ponies. DO NOT
STEP THEM OFF ON TO THE SHINY GREY VENUE FLOORING!




Best Dressed
Stable Awards

Each night of the show our London
Arena Stewarding team will present
a Best Dressed Stable Award.

Go to town, but please remember
that it needs to be safe for your
horse/pony, please do not fix
anything to the stables that will
damage them and ensure that your
display does not overly encroach the
walkways or we will have to ask you
to remove for safety.



Competitor Passes **NEW** for 2026

Passes admit the wearer to the London When you book any Evening

Arena stables and riders' seats. E-tickets, International Arena Performance ticket,
will be emailed to you prior to the event you will receive a free General Entry
and must be exchanged for wristbands, ticket for the next day.

at the Stable Manager's Office on arrival.
Your complimentary General Entry

You will receive three passes as standard ticket includes access to:
giving access for the day before and day - The Shopping Village ‘
of competition. - The Winter Bar m

- The Talk Horse Live Zone \S'
Additional passes (maximum 2 per entry) - Standing viewing area for the "
will be available to purchase online via Masterclasses
Showing Scene when you enter. Cost is - Standing viewing area for the Showing
£60 per pass per day. They can also be and Dog Agility in The Thomas Family
purchased when you arrive at the Stable London Arena
Manager's Office. - PLUS access to the Morning Sessions in

the International Arena

,



Passes and Tickets

Once you have your wristbands you will be able to access the trade stands and the
International Arena Collecting Ring. It will also allow you access to the International
Rider’s seats in the main International Arena for the morning sessions.

Equiyd VIP Bar and International Arena If you would like to watch the action in the

Tickets International Arena during an afternoon or
evening performance, please use code

New for this year are Show Entry only BSHALIHS26 or BSPSLIHS26 to enjoy 25%

tickets giving access to the Shopping Village off the ticket price for selected

& standing only for The Thomas Family performances:

L.ondon Arena from £27.95.

« Thursday Afternoon
Make your time at the show special with a  Friday Afternoon
L.ondon Arena VIP pass to the Equiyd Bar « Friday Evening
(£62.95)  Saturday Evening

« Sunday Evening

« Monday Afternoon



Hospitality Boxes

Entertain your guests in style with a
private hospitality box and enjoy
exceptional sport, world-class
entertainment and exclusive VIP
benefits.

Your package includes:

Private Hospitality

A private box reserved for your guests
throughout the performance, with a choice of
waiter-served or buffet dining.

VIP Access

Enter through the private VIP hospitality
entrance and enjoy exclusive access to the
backstage stable area, VIP bars and dedicated
viewing areas.

Champagne Arrival

Welcome each guest with a complimentary
glass of Champagne Taittinger and an official
show programme.

Additional Benefits

Enjoy access to the Champagne Taittinger Bar
& Brasserie, the Phoenix Club and London
Arena VIP areas, together with up to two
complimentary parking passes and use of the
VIP cloakroom.

Up to four additional guest badges may also be
purchased for each hospitality box.

For more details please contact our Hospitality team:
Hospitality@hpower.co.uk



London Arena Sponsorship Opportunities

Don't forget there are also Sponsorship opportunities available for the Thomas Family
London Arena:

Showing Championship sponsor in London Arena (for example preliminary Showing
Classes and Championship)

Showing Class sponsor in London Arena (for example individual Showing Class)

ontact olhebW@hpower co.uk for more details |
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Acclimatisation &
Timetable

Competitors will have the opportunity
to exercise in The Thomas Family
London Arena during an Acclimatisation
slot. Times will be provided in your
Competitor Notes.

The latest timetable i1s available here on
our website. This version will be updated
once ALL entries have closed.


https://londonhorseshow.com/programme-british-showjumping/

In the Ring

Dress code:

Please no Show Jumping jackets

BSHA — Refer to the LIHS Rulebook

which includes a detailed section
dedicated to Tack & Dress.

BSPS — Navy or tweed jackets, collar
and tie, cream or yellow jodhpurs.
Brown jodhpur boots for Juniors and
long boots for Adults.




Departure

Stables must be departed by 4pm on the day of
competition

For classes scheduled to finish post 4pm we will
advise the stable managers. You will then have
your stable until your class finishes. Please ensure
once your class 1s complete, you vacate your
stable as soon as possible

When you are ready to depart visit the Stable
Managers office to collect your vehicle exit pass to
allow you to leave the TMA

MONDAY 215 DECEMBER any competitors whose
class finishes after 4pm must ensure they have
vacated their stable a maximum of 45 minutes
after the class finishes
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December!
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We look forward to welcoming you to London






